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Objectives

AEl evat e fiemp atghog battlé aryptora statefliccaad actionable
Imperative

A Seeking broad industry involvement to create a collaborative, virtual community
and forum to showcase and share best practices and inspirational stories

Al ssue taaditciadh" atorgluiad didvofwor contri but
to get involved

All healthcare stakeholders, i.e. patients, clinicians, care-givers
and technologists are welcome and encouraged to participate
I because empathy begins with you!
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empathy.health Core Team Members

A Dr. Rasu Shrestha: @RasuShrestha A Michael Joseph: @HealthData4All

A Amanda Greene: @LAlupusLady A Dr. Adrienne Boissy: @boissyad
A John Sharp: @JohnSharp A Maram Museitif: @ MMaramMPH
A Janae Sharp: @CoherenceMed A Dave deBronkart: @ePatientDave

A Chip Mclintosh: @chipmcintosh A Jamey Edwards: @jameyedwards
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Why empathy.health?

A Empathy: the capacity to perceive and understand the emotions, feelings,
limitations and circumstances of another person

A Empathy in healthcare continues to emerge among the top recurring themes
and the conversation continues at HIMSS

A Many healthcare and patient leaders have observed an empathy gap,
especially in the digital health arena

A Emphasize that empathy must be a strategic and humane imperative and a
core value across the industry to build trusting relationships
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empathy.health Vision and Mission
AVi sion: fAiTo become the | eading source
stories and lessons learned focused on empathy in the digital healtha g e 0
A Mission Statement:

I Ensure that empathy permeates the entire systems development lifecycle --
planning, design, implementation, clinical validation & user adoption, so
that the human-centered aspects of digital health solutions, including
people, process and technology, truly enhance patient engagement and

experience

A How do we instill empathy on the path toward digital health transformation to
truly enhance the patient journey and patient experience?

A We are seeking advisors, collaborators and contributors
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Empathy

I I I I I S t e a d EMOTIONAL BETTER POSITIVE BETTER FEELING
INTELLIGENCE LEARNING THOUGHTS COMMUNICATION COMPASSION

putting others @ o 9
In their place, C@b e ) 25
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MEDITATION SENSORY

CHARITY FORGIVENESS TRAINING PERSEPTION

-Amish proverb
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SELF ESTEEM OPTIMISM CARING
AFFIRMATIONS AND HAPPINES FOR PEOPLE

GREETING FRIENDSHIP



Blogs

Thoughts

Pictures
Experiences

Links to references
Best practices
Tools

Conversations

E MPATHY:

SYMPATHY:

I'm SoRRy
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#empathy Trending

Maram Museitif

@M arar MDY Q 1 Geeta Nayyar, MD MBA m X

#Enlpdthy 2 Wsare & 159 ] Muchagl Joseph, PMP

#Empathy in healthcare still exists. W s [ rotowiog | B
.Unfortun.ai.:ely there's a disparity between the What if #Al created treatment plans as Before tech, we need more compassion,
Jo:, Phh}’s'c'ag_s want to do & Wl::?)t thech;p l?o haphazardly as it created these candy hearts? empathy, humility and mindfulness in

o ea which Is e':‘.) Mg paticht trugt e c UL It needs to be created & delivered with healthcare. Agreed? #HIMSS17
can turn this around. bit.ly/2EBYzEk Great #empathy. Check out our latest blog, & from #PaticntExperience Zheldr #HITem
perspective, @healthythinker. us at Sawvy "Cool Cud, Fang” &8 P

.fﬁl:mhyPrmcgbs #Engage4Health #HIMSS18 savvy.coop/blog/ai-vs-the ... #hcldr #hitsm

e (2 Rasu Shrestha MD MBA &= / ‘. ‘ #ptexp #bcsm #lcsm #pinksocks #HIMSS18

T1: The ethos of #DesignThinking starts with g ool s iy MY

#Empathy. ero - ) / /

z 5 LL O 1 Joseph Babaian
STEP 1 = put yourself in their shoes. "R oeranan m "o
¢ 2 "

Ldproblem Thanks 9Viryd°”?t[1°ggilf;;”sgg this great ;”WC:E" VY 1 Alt6s ti me for heal t hcajlre

L dcircumstance as we worked wi a S prepping for the . .

e ion #HIMSS18 conference! All we do must put technology-first approach and start solving for the

real patients first with #empathy + bring the = #» OV needs of r eal peop |l e. O
#engage4health #HIMSS18 real value of #healthIT #digitalhealth to solve / . .
: real problems! Yes! Theme = R™." T - -Brian Garcia. CTO. enacaaedIN

U4 Nick Adkins W @, Ed d
@ amey wards m -
Had a great talk w/ @debraruh on the Human

Potential at Work #podcast on how we can
#humanizehealthcare & build more #empathy
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u know ..... ‘fempath/ #love #kindness
NhumamzeheaIthcare the usual #pinksocks

stuff' FPPo \ into our #healthcare system.
v ¥ =4 Amanda -
® ihthelrshoes | as a woman who lives with chronic pain, i @9 H#HIMSSI1S8S
9 know how it feels to cancel plans and

: % . 1IMSS 2018
disappoint friends. #empathy TLOSTRE R



