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Introducing empathy.health  
Session CH29, March 7, 2018 



2 

Objectives  
ÅElevate ñempathyò from a feel-good battle cry, to a strategic and actionable 

imperative 

ÅSeeking broad industry involvement to create a collaborative, virtual community 

and forum to showcase and share best practices and inspirational stories 

ÅIssue a ñcall-to-action" and a ñhow-to-guideò for contributors and collaborators 

to get involved 

 

All healthcare stakeholders, i.e. patients, clinicians, care-givers  

and technologists are welcome and encouraged to participate 

 ï because empathy begins with you! 
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ÅDr. Rasu Shrestha: @RasuShrestha  

ÅAmanda Greene: @LAlupusLady  

ÅJohn Sharp: @JohnSharp  

ÅJanae Sharp: @CoherenceMed  

ÅChip McIntosh: @chipmcintosh  

empathy.health Core Team Members  

ÅMichael Joseph: @HealthData4All 

ÅDr. Adrienne Boissy: @boissyad 

ÅMaram Museitif: @MaramMPH 

ÅDave deBronkart: @ePatientDave 

ÅJamey Edwards: @jameyedwards 
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Why empathy.health?  

ÅEmpathy: the capacity to perceive and understand the emotions, feelings, 

limitations and circumstances of another person 

ÅEmpathy in healthcare continues to emerge among the top recurring themes 

and the conversation continues at HIMSS 

ÅMany healthcare and patient leaders have observed an empathy gap, 

especially in the digital health arena  

ÅEmphasize that empathy must be a strategic and humane imperative and a 

core value across the industry to build trusting relationships 
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empathy.health Vision and Mission  
ÅVision: ñTo become the leading source of information for best practices, success 

stories and lessons learned focused on empathy in the digital health ageò 

ÅMission Statement:  

ï Ensure that empathy permeates the entire systems development lifecycle -- 
planning, design, implementation, clinical validation & user adoption, so 
that the human-centered aspects of digital health solutions, including 
people, process and technology, truly enhance patient engagement and 
experience 

ÅHow do we instill empathy on the path toward digital health transformation to 

truly enhance the patient journey and patient experience? 

ÅWe are seeking advisors, collaborators and contributors  
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Empathize | Define | Ideate | Prototype | Test  
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Empathy  

ñInstead of 
putting others 
in their place, 
put yourself in 
their place.ò 
-Amish proverb  
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Sharing is 
easy.  

Blogs 

Thoughts 

Pictures 

Experiences  

Links to references  

Best practices  

Tools 

Conversations 
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ñItôs time for healthcare to say goodbye to the 

technology-first approach and start solving for the 

needs of real people.ò  

-Brian Garcia, CTO, engagedIN 

#empathy Trending  


